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Support patients on the clinical trial journey with 
Patient Engagement, a full-featured module of 
Signant SmartSignals® eCOA. From visit schedules to 
assessment completion reminders and video chat, it 
centralizes key study information and activity prompts 
all in one place to keep patients on track, engaged, 
and enrolled.

Why choose Patient Engagement?
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3Patient Engagement provides a single 
touchpoint that integrates study commitments 
into patients’ daily life, simplifying participation 
and improving retention rates.

Patient Engagement can be deployed rapidly 
on provisioned or bring-your-own devices, 
or both. Implementation experts are there to 
guide you every step of the way.

eCOA and Patient Engagement reside 
on the same platform, so builds are 
completed at the same time for optimal 
efficiency and reduced timelines.

Ensure that all site-patient 
conversations are auditable and 
traceable.



WHO IS SIGNANT HEALTH?
Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic and scientific knowledge, and operational 
expertise to consistently capture, aggregate, and reveal quality evidence for clinical studies across traditional, virtual, and hybrid trial models. For more 
than 25 years, over 600 sponsors and CROs of all sizes – including all Top 20 pharma – have trusted Signant solutions for remote and site-based eCOA, 
EDC, eConsent, RTSM, supply chain management, and data quality analytics. Learn more at www.signanthealth.com.
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Special Features

Our solutions are better together
Patient Engagement is included with SmartSignals eCOA. Integrate 
with our other solutions for an end-to-end, digitally optimized trial.

Explore the Full Suite

eCOA eConsent Telemedicine Sensors & Wearables
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•	 Scheduled visits with date, time, and details

•	 On-demand video calling when needed - no 
download required

•	 Customized content library including interactive 
multimedia, images, video, audio, and text

•	 Culturally relevant resources in over 60 languages

•	 Site-facing registration portal

•	 Automated and ad hoc behavioral reminders  
in local languages via traceable SMS, email,  
or push notifications

https://signanthealth.com/solutions/sensors-and-wearables
https://signanthealth.com/solutions/patient-engagement/telemedicine
https://signanthealth.com/solutions/ecoa
https://signanthealth.com/solutions/patient-engagement/econsent
https://www.signanthealth.com/solutions/
https://signanthealth.com

