
Eliminate errors
Unlike pen and paper, 
our eCOA features built-
in branching logic and 
error checks to eliminate 
ambiguous, conflicting, or 
missing data.

Ensure timely 
completion
Visit windows and reminders 
ensure timely entries, while 
time/date stamps satisfy 
regulatory data requirements. 

Limit 
missing data
Drive remote completion 
adherence through helpful 
reminders and non-
compliance alerts.

Reduce site burden
Electronic collection with 
automatic data validation 
eliminates manual 
transcription and prevents 
common data entry errors.
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Electronic clinical outcome assessments (eCOA) 
simplify and accelerate the data collection process 
while ensuring the best quality and integrity.

SIGNANT SMARTSIGNALS®

eCOA

Optimize Study 
Operations & Outcomes 
with Reliable, High-
Quality Endpoint Data

Why choose Signant SmartSignals eCOA?

Solve common COA data challenges

With Signant SmartSignals eCOA, you get more than advanced technology. With our clinical, technical, and global 
operational expertise, you’ll be prepared to capture inspection-ready endpoint data from anyone, anywhere.
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Take advantage of integrated eCOA and patient 
engagement functionality within a single app to 
enhance adherence and patient convenience.

Signant offers the industry’s best global 
logistics, giving you the flexibility to run your 
study the way you want: ship provisioned 
devices anywhere in the world or opt for BYOD.

In-house scientific and clinical experts 
implement and develop instruments  
according to best practices.

Our proprietary design tool incorporates a single build feature 
for all data collection modalities and consumer grade graphics 
that improve the patient user experience.

Signant’s extensive eCOA library of pre-validated scales 
ensures quality, validity, and speed of implementation for 
any indication, while our scale management team helps you 
navigate instrument versions and licensing.

Our eCOA is designed with 20 years of proven best practices 
and offers unsurpassed experience getting new medications 
approved across various therapeutic areas, study designs, 
patient populations, and countries

http://signanthealth.com
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WHO IS SIGNANT HEALTH?
Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic and scientific knowledge, and operational 
expertise to consistently capture, aggregate, and reveal quality evidence for clinical studies across traditional, virtual, and hybrid trial models. For more 
than 25 years, over 600 sponsors and CROs of all sizes – including all Top 20 pharma – have trusted Signant solutions for remote and site-based eCOA, 
EDC, eConsent, RTSM, supply chain management, and data quality analytics. Learn more at www.signanthealth.com. 07-2025

Delivering successful eCOA
eCOA is far more than just technology. Signant SmartSignals eCOA perfectly addresses the Four S’s 
needed for successful eCOA implementation: Solution, Science, Scale, and Service.

SOLUTION
Full-featured eCOA with  

no capability gaps
 

SCIENCE
Scientific credibility and 

expertise to generate high 
quality, reliable evidence

 

SCALE
Architectural and  

operational capacity  
and global reach

 

SERVICE
High quality project 

management, support, 
logistics and scale 

management

Signant Health’s technology and services have supported a quarter of all 
regulatory authorizations for new active substances in their first indications 

across major global markets.
*2021-2024. Regulatory authorization for new drug for first indication, defined as Novel Drug Approval by FDA, 

and Marketing Authorization for New Active Substance by EMA.

Supporting 25% of novel drug approvals* across FDA and EMA

Unrivaled eCOA Experience

STUDIES

2,000+ 170K+ 130+
SITES LANGUAGES
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