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REDUCE THE  
NUMBER OF  

ON-SITE VISITS   

ENHANCE  
THE PATIENT 
EXPERIENCE 

IMPROVE  
RETENTION 

RATES

MINIMIZE  
STUDY  

DISRUPTIONS

ACCELERATE 
SITE-PATIENT 

COMMUNICATIONS

Technology-enabled solutions allow patients to access health professionals from 
home, which can mean all the difference for those facing debilitating symptoms. 
Signant Health designed Signant SmartSignals Telemedicine to offer flexible, at-home 
consultations that makes it easier to participate in a clinical trial. 

Why choose Signant SmartSignals Telemedicine?

TECHNOLOGY  
TO ENABLE 
REMOTE 
PARTICIPATION

BYOD COMPATIBILITY  
Enable patients to access sites anywhere using their 
mobile or web device. 

REGULAR NOTIFICATIONS  
Updates and reminders keep patients informed and 
on track to complete study requirements. 

CONFIGURABLE VISIT TYPES  
Configure visits to enable visit-specific checklists 
and forms. 

OPTIMAL SECURITY  
Powered by encrypted video, audio, chat, and 
messaging capabilities, the virtual platform 
promises to keep patient information secure. 

INTERNATIONAL REACH  
Translation and localization capabilities enable 
global support to a wider and more diverse  
patient population.

DEVICE INTEGRATION  
Open platform available for wearables  
and exchanging data.

RECORD VISITS  
Support protocols that require audio/video 
recordings during study visits.
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WHO IS SIGNANT HEALTH?
Signant Health is the evidence generation company. We are focused on leveraging software, deep therapeutic and 
scientific knowledge, and operational expertise to consistently capture, aggregate, and reveal quality evidence for 
clinical studies across traditional, virtual, and hybrid trial models. For more than 25 years, over 600 sponsors and 
CROs of all sizes – including all Top 20 pharma – have trusted Signant solutions for remote and site-based eCOA, EDC, 
eConsent, RTSM, supply chain management, and data quality analytics. Learn more at www.signanthealth.com.

UNLOCK THE FULL VALUE OF TELEMEDICINE

OUR SOLUTIONS ARE BETTER TOGETHER 

Explore the Full Suite

eCOA RATER TRAINING  
AND QUALIFICATION 

CENTRAL RATING PURESIGNAL 
ANALYTICS 

SCALE MANAGEMENT 

SPECIAL FEATURES

?

Recreating the clinic experience in a virtual platform, Signant SmartSignals 
Telemedicine’s intuitive technology was designed to improve the clinical trial journey. 

� PATIENT-FRIENDLY 
NOTIFICATIONS & REMINDERS 

HIPAA-SECURE 
ENVIRONMENT 

SCREEN-SHARING 
CAPABILITIES  

GUEST & FAMILY ACCOUNTS  �SELF-SCHEDULE OR REQUEST 
“WALK-IN” VISIT

TRANSLATION & 
LOCALIZATION AVAILABLE

 Signant SmartSignals     Telemedicine

https://www.signanthealth.com/solutions/
http://signanthealth.com

